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Appendix A: MMI error messages and 
connector pin assignments 


Appendix A contains the information the maintenance terminal pin 
assignments and the MMI error messages. 


Brand line file 
A BRANDLIN.WAYV file is copied to the PCMCIA disk to partition A: - the 
voice partition. Since voice files in the database are uncompressed, they have 
to be converted to the desired coding law before copying to the target 
PCMCIA disk. Partition A: is divided into 2 directories - A-law and u-law, to 
which the converted voice files are copied. 
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You must record a brand line greeting for each language separately and copy 
it to the PCMCIA disk following the directory structure shown in Figure 17. 


Figure 17 
PCMCIA disk audio file structure 


| 


USER\ USER\ 


| 


<language>\ <language>\ 


BRANDLIN.WAV BRANDLIN.WAV 
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Maintenance terminal cable pin assignments 


Table 18 lists the pin assignments for the maintenance terminal cable that 
connects from the IPE module I/O panel connector to the nullmodem for 
direct terminal connection, or to a modem for a remote maintenance terminal 
connection. 


Table 18 
A0660348 Maintenance cable (Part 1 of 2) 


J2 Pin Number J1 Pin Number 
(DB-25 pin (50-pin I/O panel 
connector) connector) Description 


= 


Reserved 
RS-232 Tx 
RS-232 Rx 

Reserved 

Reserved 

Reserved 

GND 


Reserved 
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Reserved 


= 
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(op) 
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Reserved 
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Table 18 
A0660348 Maintenance cable (Part 2 of 2) 


J2 Pin Number J1 Pin Number 
(DB-25 pin (50-pin I/O panel 
connector) connector) Description 


Reserved 
Reserved 
Reserved 
Reserved 
Reserved 
Reserved 
Reserved 


Not Connected 





MMI Error Messages 


These error messages are displayed on the maintenance terminal during 
conference events. 


Table 19 
MMI error messages (Part 1 of 4) 


Error message text Comments 


Failure on accepting key code Check the keycode. 
Incorrect login Enter the correct password. 


Incorrect card ID entered Check the card ID. 


Wrong input type Check the input type. 


Input out of range Specify the input within the rage. 
Enter: yes, no, y or n. Spell out yes or no. 


Enter yes or no. Enter the appropriate response. 
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Error message text Comments 


Entered string too long 


Wrong number of input parameters 


Input should be in HH:MM format 
Invalid command for this directory 
Command not valid at this point 


Audio recording in process, input 
ignored 


There are no reports for this date 


Date entered must not be in the 
future 


Date entered is too far in the past 


Date entered is too far in the future 


Command must be followed by a 
valid number. 


Voice file specified does not exist 
Voice file specified already exists 


Event must have at least one 
associated file 


Start time must be later than cur- 
rent time + 3 


Number of ports cannot be reduced 
below number of active ports. 
Current number of active ports: X 


Check the string length. 
Check input parameters. 

Use the correct time format. 
Check the directory/command. 
Check the command. 


Wait until recording is completed. 


The specified date has no reports. 


The date for conference mainte- 
nance must be present date. 


Files are deleted once their age 
reaches “conf log aging” 


Reservations can be made only 6 
months in advance. 


Choose entry number according to 
the table presented 


When defining files per event 
When recording new file 


Check the event and check the file 
table for that event. 


For a new conference scheduling. 


Number of active ports can be 
reduced only after they are 
dropped. 
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Table 19 
MMI error messages (Part 3 of 4) 


Error message text Comments 


Maximum available ports X 
exceeded 


Number of ports requested for 
bridge collides with reserved 
conferences at the following times. 


A day in the past can not be modi- 
fied 


Maximum duration is 12 hours 


Meeting is active or about to open. 
Use Meeting Modify option for 
active meeting. 


Meeting is in the past or about to 
end and can not be modified. 


Cannot delete a meeting which 
started in the past or is about to 
start. 


Command is not relevant for meet- 
ing which has not yet begun. 


Command must be followed by a 
valid meeting number. 


This command may not be used for 
a bridge. 


Meeting may not be scheduled to 
end within 3 minutes. 


Meeting ended or was originally 
scheduled to end within 3 minutes. 
Duration can not be changed. 
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Used when bridges collide or when 
more than the maximum number of 
ports is defined for a conference 


Followed by a list of colliding con- 
ferences. 


Check the specified date. 


Reduce the conference duration. 


Modify option in Conference 
Reservation command. 


Modify option in Conference 
Reservation command. 


Delete option in Conference Reser- 
vation command. 


In Conference Maintenance direc- 
tory. 


In Conference Maintenance 
directory. 


In Conference Maintenance 
directory. 


In Meeting Modify command. 


In Meeting Modify command. 
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Error message text Comments 


Conference scheduled to close 
within 3 min. may not be termi- 
nated. 


Conference closed or scheduled to 
close within 3 minutes. 
It may not be terminated. 


This conference begins on the 
previous day and can be modified 
only there. 


CDN X already appears in the list. 


CDNs reserved for conferences 
cannot be deleted. 


CDN entered is too long 


Maximum number of CDNs is 
already reached 


Error occurred while recording. 


CDN provided for recording is 
available for 2 more minutes! 


Recording session terminated 


Invalid port number 


In Meeting Terminate command, 
before user confirmation. 


In Meeting Terminate command, 
after user confirmation. 


A conference may be chosen for 
modification from the list of confer- 
ences when it begins on the day 
being displayed. 


This Control DN is already 
assigned. 


You would have to un-reserve the 
CDNs you wish to delete. 


Check the CDN. 


Un-assign CDNs that are not active 
if you wish to re-assign them. 


You may have to re-record. 


This is a warming. 


End of recording is announced. 


Use the correct port number. 
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